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All concerned are hereby informed that from 01.05.2024 onwards, utilization of processes pertaining to
Port Operating System (POS) and its billing module through the Enterprise Business System (EBS) shall
become mandatory.

Thus, all port users would be required to enter the relevant inputs only through Enterprise Business
System (EBS) portal and in order to facilitate the process limited series of training sessions would be
launched by Port Authorities w.e.f 29.04.2024 onwards at Training Institute, Operational Building,
Chiranjibpur as per the following schedule -

» 10:30 AM to 02:00 PM; Shipping Agents, Importer/ Exporter, and CHAs.
» 03:00 PM to 05:00 PM; Berth/MHC Operators, Contractors, and Stevedoring and Shore Handling
Agents.

For further queries, concerned port users may feel free to contact this office through the following
numbers —

%+ Sri Ashish Sharma, AM (Sh&CH): 7478007312

% Sri Abhirup Bhattacharyya, AM (Sh&CH): 7478007308
% Sri Nabarun Maity, AM (Sh&CH): 9434034810
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Cc: Dy. Chairman (HDC): For favour of kind information please.

Cc: GM (Traffic)/ GM (M&S)/ GM (Finance)/ GM (Marine): For favour of kind information please.

Cc: Jayanto Chaudhury, Deputy Director (Electronic Data Processing): For information and necessary action towards
arrangement of training sessions please.
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