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H/ Notice 

Sub : Registration in "Customer Registration Module" through EBS Portal at Haldia Dock Complex, 
SMPK. 

All users are hereby requested to comply with the above decision of the Competent Authority. 

The implementation of ERP at Haldia Dock Complex is already under process. All existing Port Users as well as 
new users are hereby required to get themselves registered in "Customer Registration Module" through EBS 
portal with immediate effect. In order to get accustomed with the new registration process in the EBS module 
on line training session has already been conducted for all port users. The registration process of all users 
through the EBS portal has to be completed latest by 31.03.2024. 

yN/ Sugata Ghosh 

All lmporters /Exporters / All C&F Agent/ All Handling Agent & Other Port Users. 

Date : 08.03.2024 

gU y<LT (RT yd oT. .)/ Dy. Manager (Sh & CH) 

AF 

General Manager (Traffic) - For favor of your kind information please. 

IAF 

Copy to all Officers - For favor of information and necessary action please. 
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