


SMPT Mobile Application v1.0 

USER  MANUAL  

 

Introduction 

This app is specifically targeted towards Port users for availing various port services of Haldia 

Dock Complex. This document intends to describe the General Guideline and flow of services to 

use the Mobile App. 

Functionalities: 

On opening the app, the landing screen consists of three features: Directory, Port holidays, 

About Us along with login/register options.  
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1. Port Holidays  

User can view the Port holiday list for current year on click. User can  view this section without 

logging in. 
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2. About Us  

It tells briefly about Syama Prasad Mookerjee Port and Haldia Dock Complex.  User can  view 

this section without logging in. 

 

                                              

 

 

 

3. Directory 

This service will download and show the designation and contact info of port officials with their 

name, designation, email and mobile number.  
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 Registration & Login  

Haldia Dock Complex of SMP Port stakeholders (direct/indirect) have to download and install 

the Mobile App in their Android Mobile. After installation user has to register with credentials, 
followed by email verification to obtain login permission. If the user registers with Port user 
registered email id, then they can view their financial information.  
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 Forgot Username? 
User can find their username by clicking on Forgot Username and entering their registered 
email Id. The username will be sent through email.  
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 Forgot Password? 

User can also change password using Forgot Password link. 
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  Change Password? 

 

User can also change password. 
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After successfully logging into one’s account, the menu screen appears.  User 
can access business information through menu-items. 

 
 

 
 

                                                 
 

 
 

 
 
 

. 
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**FOR DETAILED GUIDELINE ON USER’S ACCESS REFER TO THE END OF THIS 

DOCUMENT. 

 
 

 

 
 

 
 

Features accessible after logging in:  

 

 

 
 

 Vessel Berthing  

 
Here the user enters the vessel number and this will show the arrival and departure information 

of that vessel. 
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 Rake & Indent Info  

This service will show the wagon information depending on the rake or indent number. 
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 Rail Receipt Info 

This service will show all the Rail Receipt Info for a particular date.  
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 Berthing Report 

This service will show the berth wise vessel information on current date.  
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 PCAN Balance 

This service is basically user specific. This service will show the balance of revolving deposit 

account of a particular party.  
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 Current Month Bill 

This service is also user specific. This service will show the bills for the current month of  a 

particular party.  

 

 

                      

 

 



User Manual 
 

                                                                       Developed by NIC Page 15 
 

 

 

 

 

 Container Status 

This service will show the information of the container inside HDC(container no. to be entered 

by user). 
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 LDB Container 

This service will show the information of the container (container no. to be entered by user) as 

received from the LDB server. 
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 Port Tariff 

This service will show the Scale of Rate (SOR), circulars for different divisions on download. 

                                        

 

 

Guidelines related to User Access: 

 Super User- All f inancial data are accessible i.e., bills & PCAN balance for all parties.  
 Normal User (Those users whose email Id is not registered with Port) : 

Financial data related pages like  PCAN Balance, Current Month bills are not accessible.  
 Stake Holder User (Those users who are logged in using email Id registered 

with port) : Financial Data corresponding to self Party is only visible to the user. 
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Note: The app can be downloaded from the Kolkata Port Trust Website : 

https://hdceodb.smportkolkata.in/EbasOlsWeb/apps/gen/posMain.jsp -> Download->SMPK-HDC 

Mobile App 

or, 

https://smportkolkata.shipping.gov.in/index.php -> links -> Online Container Info-> Download-

>SMPK-HDC Mobile App 

 


