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Trade Notice

As a part of “Ease of doing business” initiative it has been decided to start a
control room in the docks from 06:30 hrs of 23 November 2018 that will
operate 24X7 for facilitating port users in all their shipping related activities. The
control room will also act as round the clock Customer Care centre and Nepal
Query cell. The control room will operate from the second floor of Container
Administrative building and will be manned by senior operational staff of Traffic
Department who will report to the Officer-on-duty.

Officers and all Port users can call the control room by calling the number given

below for addressing their shipping related queries, information of which is

available with Traffic Department. "
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CONTROL ROOM
8697444577
Dated: 20" November, 2018
\\ \%
P Kuma r)
Sr. Dy. Traffic Manager
For Traffic Manager

tm@kolkataporttrust.gov.in

(; reen

Container Terming
Kithisia Dock Suster



