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Sub.: Introduction of Mobile Application for facilitating users of Haldia Dock Complex
under the Ease of Doing Business initiative.

In order to foster the objective of ‘Ease of Doing Business’ for simplicity of extant business
processes and to harness automation to promote transparency as well as availability of updated
information, a mobile app has been developed in association with National Informatics Centre
specifically to facilitate ‘Port Stakeholders’ for availing various information pertaining to various
operational and financial port services presently rendered at Haldia Dock Complex. This mobile
application has been inaugurated by Shri Sarbananda Sonowal, Union Cabinet Minister of Ports,
Shipping and Waterways on October 08, 2021. This app shall empower registered stakeholders of
the port by providing information related to Vessel Information, Rake & Indent Information, Rail
Receipt Information, Port Holidays List, PCAN Balance, Container Status, Port Tariff etc.

Intending stakeholders of HDC-SMPK can download and install this android based ‘Mobile App’
from the website of Syama Prasad Mookerjee Port, Kolkata
(https://smportkolkata.shipping.gov.in/index1.php). After installation, the user has to register
with user information followed by email verification to obtain login credentials. Thereafter, using
the login interface, user can access business information through the listed menu items. User can
also change password using ‘Forgot Password’ link. The location of the App is
https://117.254.122.4/EbasOlsWeb/apps/gen/posMain.jsp_ [IMP: If the user registers with the
email id which is already registered with HDC-SMPK, the user can view their financial
information].

Guidelines of User Access for the Mobile App are detailed in the user manual of the App which is
enclosed for perusal and guidance of all concerned please. Helpline no. — 032242

Encl: As stated.

(P K Das)
General Manager (M&S)

cc.: The President, The Association of Shipping Interest in Calcutta (ASIC), 6, Netaji Subhas Road,
Kolkata-700 001 (Fax: 033-4012 8989): For information with a request to circulate the same
among the members please.

cc.: All Importers / Exporters / Vessels’ Agents / MLOs / C&F Agents / Stevedoring & Handling
Agents / Port Users / Stakeholders: For information and necessary action please.

cc.: Deputy Chairman, HDC: For favour of kind information please.

cc.: General Manager (Engg.) / General Manager (Traffic) / General Manager (Finance) / General
Manager (Marine) I/C: For information please.

cc.: Sr. Dy. Manager (Sh&CH)-I/II: For information please.

cc.: Dy. Manager (Rlys.): For information please.

cc: State Informatics Officer, NIC, WBSU, Bidyut Bhawan, DJ Block, Sector - |1, Salt Lake, Kolkata-
700091




SMPT Mobile Application v1.0
USER MANUAL

Introduction

This app is specifically targeted towards Port users for availing various port services of Haldia
Dock Complex. This document intends to describe the General Guideline and flow of services to

use the Mobile App.

Functionalities:

On opening the app, the landing screen consists of three features: Directory, Port holidays,
About Us along with login/register options.
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User Manual

1. Port Holidays

User can view the Port holiday list for current year on click. User can view this section without

logging in.

< Port Holidays 2021

14 May Fri Id-Ul-Fitar (Paid)

26 May Wed Buddha Purnima
(Restricted)

21 Jul Wed Id-Ud-Joha(Bakrid) (Paid)

15 Aug Sun Independence Day (Paid)

19 Aug Thu Muharram (Paid)

30 Aug Mon Janmastami (Restricted)

2 Oct Sat Gandhiji's Birthday (Paid)

6 Oct Wed Mahalaya (Restricted)

12 Oct Tue Durga Puja-Saptami (Paid)

13 Oct Wed Durga Puja-Astami (Paid)

14 Oct Thu Durga Puja - Nabami (Paid)

15 Oct Fri Durga Puja - Vijaya Dashami
(Paid)

19 Oct Tue Fateh-Dwaz-Daham (Paid)
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2. About Us

It tells briefly about Syama Prasad Mookerjee Port and Haldia Dock Complex. User can view
this section without logging in.

<« About Us

Syama Prasad Mookerjee
Port

Kolkata, West Bengal, India

Kolkata is the earliest major port
in the country. But the nucleus of the
present day Kolkata Port lies much
earlier - with the grant of trading
rights to the British Settlement in
Eastern India by the Moghal Emperor
Aurangzeb. The city of Kolkata, has a
synergistic linkage with the port. In
course of time the power to rule this
vast country passed from the East

B India Company to the British Crown.
The affairs of the Port were brought
under the administrative control of the
Government with the appointmentof a
Port Commission in 1870. The Kolkata
Port was initially conceived to
promote and protect the British
colonial interest.

But with the advent of freedom
in 1947, the Port was called upon to
champion the national cause. The Port
took over the responsibility in the
wake of the aftermath of Second World
War and the partition of the country.
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3. Directory

This service will download and show the designation and contact info of port officials with their
name, designation, email and mobile number.
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¢ Registration & Login

Haldia Dock Complex of SMP Port stakeholders (direct/indirect) have to download and install
the Mobile App in their Android Mobile. After installation user has to register with credentials,
followed by email verification to obtain login permission. If the user registers with Port user
registered email id, then they can view their financial information.

< Registration
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e Forgot Username?
User can find their username by clicking on Forgot Username and entering their registered

email Id. The username will be sent through email.

<« B T =2

<«  Forgot Username
SMPT MOBILE APPS: Forget
Username!  inbox

e ebs.hdc@kolkataporttru... 13:55 «

tome v

Your username is : Suman Payra

€ Reply <« Reply all > Forward
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o Forgot Password?
User can also change password using Forgot Password link.

<  Forgot Password

SUBMI'T

Message!

You have got a forgot
password link in your
registered email. Please
check the email and click in
the link

1l (@] <

« @ https://hdceodb.smportkolk... & i

13O ROD - = ) https://hdceodb.smportkolkata.in/hc... : €8 https://hdceodb.smportkolk... .

& B W & https://hdceodb.smportkolkata.in/hdc... i
e Your password for this account is changed successfully...
Password! inbox
G ebs.hdc@kolkataporttru... 12:49 & "
tome v ki

Welcome Suman Payra to the Enter;New Fassword

SMPT Mobile app

Confirm Password

We have received a request for reset

P d for your with this email.
If you do not want to reset password then
ignore the mail.

Change Password

To reset your password, Please click here:
https://hdceodb.smportkolkata.
in/hdcapp/api/auth/reset_password?token=
eyJhbGciOiJIUzUxMiJ9.
eyJzdWIiOiJTdW1hbiBQYXIlyYSisik
VtYWisljoic3VtYWSwYXIlyYTgyMEBn
bWFpbC5jb20iLCJVe2VybmFtZsi6ll

N1 Jhliwil JiojYy
OTQ4NDESMTAsImV4cCI6MTYyODU3OT
Y4MywiaWFO0ljoxNjl4NDkzMjgzLCJO
YW1lljoiu3VtYW4gUGFS5cmEifQ.
0Q37H70r44AyUKTZU2My1-qk3IrWPifJ-
PRtMgVJ036vB8Aa8WehLaljVKcMz73NfdR-
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o Change Password?

User can also change password.

About Us

Port Holidays
Directory

Change Password

Forget Password

"yyl B0

Log out

Message!

Your password for this
account is changed
successfully...

" o

Change Password

-

S

-~——

Haldia Dock Complex

Enter Registered Email

Old Password

New Password

/I T T

Confirm Password
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After successfully logging into one’s account, the menu screen appears. User
can access business information through menu-items.

= Haldia Dock Complex

Container LDB
Status Container
- E - '.
About Us Port

Holidays
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**FOR DETAILED GUIDELINE ON USER’S ACCESS REFER TO THE END OF THIS
DOCUMENT.

Features accessible after logging in:

e Vessel Berthing

Here the user enters the vessel number and this will show the arrival and departure information

< Vessel Berthing

Q HAL12100661 x

SEARCH

of that vessel.

< Vessel Berthing

Q ENTER VCN NUMBER

SEARCH

[ 3

Vessel Number: HAL12100661

Vessel Name:

a Arrival Information
Date: 2021-08-07 Time: 00:15:00
Berth: 004AS

> Departure Information
Date: 2021-08-09 Time: 06:50:00
Berth: 004AS

55 g
Holidays
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Logout

Logout
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e Rake & Indent Info

This service will show the wagon information depending on the rake or indent number.

< Rake & Indent Information < Rake & Indent Information

INDENT RAKE INDENT

Q A20211764 Q IND/2021/1871 x

SEARCH SEARCH

 Number: A20211764 1
rom Stn: BYSA To Stn: HDCB s IND/2021/1871

fnEWagon:so From Stn: HDCB  To Stn: HSPG

No of Wagon: 59

: Placement Details
‘Placement Date:  2021-08-05 ‘Release Details

Placement Time: 05:00:00 ‘Release Date: 2021-08-01
Release Time: 09:30:00

=57
Holidays

=2
Holidays
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e Rail Receipt Info

This service will show all the Rail Receipt Info for a particular date.

<« RR Information <« RR Information

Rail Receipt date: Select Date Rail Receipt date: 03/08/2021

242000139
2021-08-03
IND/2021/1831
2021-08-03
HDCG
PIDH
BPCL
BPCL
Sender weight: 19,564.10
Freight amount:  1,356,505.00/-

262002496
2021-08-03
IND/2021/1832
. 2021-08-03
From Station: HDCG
G, | ROlE ‘To Station: PIDH
01 06 Consignor: BPCL
Consignee: BPCL
02 07 Sender weight: 6,648.50

Freight amount:  461,021.00/-

03 08 2021

04 09 2020 262009685
& @ [ 05 10 2019 = &
Holidays Home Logout Holidays Logout
I o) < Il o <
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e Berthing Report

This service will show the berth wise vessel information on current date.

(@ Battery power 15% Charge your phone or tap...

0002D
Berth Name: BERTH-2 OFF
Vessel No: HAL12100503
Vessel Name: IOLI

Berth Name:
Vessel No:
Vessel Name:

0002T
Berth Name: BERTH-2 OFF OFF
Vessel No: HAL12001908
Vessel Name: YASA EAGLE

0003D
Berth Name: BERTH-3 OFF
Vessel No: HAL12100434
Vessel Name: CONTSHIP LEX

0003s
BERTH-3

-]
Holidays
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e PCAN Balance

This service is basically user specific. This service will show the balance of revolving deposit

account of a particular party.

Finance Services

--Select Party--
--Select PCAN--

B

Port Holidays Logout

I @] <

Finance Services
--Select Party--
[ABOOB] AMIT BHADURI
--Select PCAN--
FN/PCAN/20/53 -

AMIT BHADURI
Account No: FN/PCAN/20/53
Account Type: Cargo
Status: Active
Last Balance: Rs 25000/~

—

[ 23

Port Holidays Logout
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e Current Month Bill

This service is also user specific. This service will show the bills for the current month of a

particular party.

Current Month Bill info

--Select Party--
--Select Bill--

=] A i

Holidays Logout

11 (@) <

55 ¢
Holidays Logout

Current Month Bill info

--Select Party--
[AWLO01] ADANI WILMAR LTD.
--Select Bill--
Haulage bill ~

HALRYGHALG210464
2021-08-06
Rs. 129848 /-

11 o <

Developed by NIC

Page 14



User Manual

e Container Status

This service will show the information of the container inside HDC(container no. to be entered
by user).

< Container Tracking < Container Tracking

Q TRLU9108950 X Q CSNU1474318 X

SEARCH SEARCH

Container Number: C
TRLU9108950 CSNU1474318
Status: Load Status: Load
Trade: Import Trade: Export
Length: 20 Feet Length: 20 Feet
Landing Date: 2021-08-08 Received Date: 2021-08-09
Delivery Date: Shipped Date:
Vessel No: HAL12100627 Vessel No: HAL12100634
Vessel Name: SOL STRIDE Vessel Name: KOTA RESTU

=] ¢
Holidays Logout

B Li¢
Holidays Logout
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e LDB Container

This service will show the information of the container (container no. to be entered by user) as
received from the LDB server.

<« LDB-Container Tracking < LDB-Container Tracking

Container
Terminal (HICT) ,
2021-08-09

00:00:00IST

(o} CSNU1474318 X

SEARCH

Transit Information
PORT IN: Purba Medinipur/Haldia
International Container Terminal
(HICT) , 2021-08-09 00:00:00 IST
Transport Mode:TRUCK

CFS OUT: Kolkata/Century Plyboards
CFS, JJP, 2021-07-27 22:12:59 IST
Transport Mode:TRUCK

CFS IN: Kolkata/Century Plyboards
CFS, JJP, 2021-07-09 00:46:32 IST
Transport Mode:TRUCK

PORT OUT: Kolkata/Kolkata Dock
System (KDS) , Kolkata Port , 2021-07-
08 05:43:52 IST

Transport Mode:TRUCK

Container No:CSNU1474318

Container Size: 20 Feet

Refrigerated: No

Last Tracked: PORT IN,Purba
Medinipur/Haldia
International
Container
Terminal (HICT) ,
2021-08-09
00:00:00IST

Transit Information
PORT IN: Purba Medinipur/Haldia
International Container Terminal
(HICT) , 2021-08-09 00:00:00 IST
Transport Mode:TRUCK

PORT IN: Kolkata/Kolkata Dock System
(KDS) , Kolkata Port, 2021-07-03
10:55:00 IST

CFS OUT: Kolkata/Century Plyboards Transport Mode:VESSEL
CES, JJP, 2021-07-27 22:12:59 IST

Transport Mode:TRUCK

=
Holidays
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e Port Tariff

This service will show the Scale of Rate (SOR), circulars for different divisions on download.

Finance

SOR 2020
Royality SOR

Haulage Rates

‘ Terminal Rates

Holidays Logout

11 O <

Guidelines related to User Access:

e Super User- All financial data are accessible i.e., bills & PCAN balance for all parties.

¢« Normal User (Those users whose email Id is not registered with Port) :
Financial data related pages like PCAN Balance, Current Month bills are not accessible.

e Stake Holder User (Those users who are logged in using email Id registered
with port) : Financial Data corresponding to self Party is only visible to the user.
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Note: The app can be downloaded from the Kokata Port Trust Website :

https ://hdceodb.smportkolkata.in/EbasOlsWeb/apps/gen/posMain.isp -> Download->SMPK-HDC
Mobile App

or,

https://smportkolkata.shipping.gov.in/index.php -> links -> Online Container Info-> Download-
>SMPK-HDC Mobile App
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