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Dated. 10.10.2019

Ministry of Shipping has implemented the new version of Port Community System, PCS
1.x from 11t December, 2018 onwards. Messages for all business transactions required
at Port are now live in PCS 1.x. However, it is observed that only very few messages

are being currently used by Port Users.

Indian Ports Association has now communicated vide their letter No.IPA/ICTD/PCS
1.X/2019 dated 25.09.2019, that the usage of PCS message and functionalities shall be

made mandatory (copy of the communication is attached).

It is hereby informed that all Port Users / Stakeholders may use PCS 1.x messages
mandatorily for all Port related transactions henceforth. In case any difficulty is faced,
same may be brought to the notice of the PCS 1.x online support system in their e-
mail:- support.ipcs@nic.in or pcssupport@portall.in or can call the toll free number:

1800-11-50-55.
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(Girish Thomas)

Sr. Dy. Manager (Sh & CH)
For General Manager (Traffic)

Distribution:-

Copy to all Port users for information.

Copy to Association of Shippers Interest in Kolkata (ASIC) for information.
Copy to Calcutta Customs House Agents Association (CCHAA), Kolkata for information.
Copy to Importers/Exporters/C&F Agents for information.

Copy to General Manager (M&S) for favour of information please.
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